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Appeal of a tax notice, or denial of a refund request

Denial of a license application, or renewal of a license

Suspension or revocation of a license

Tobacco Seizure

Very Satisfied

Satisfied

Dissatisfied

Very Dissatisfied

Not Applicable

If you'd like to expand upon your answer, you may do so here.

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

If you'd like to expand upon your answer, you may do so here.

Please take a few moments to complete this short survey. The Hearings Bureau takes public service very seriously. This 
survey will allow those who have participated in the hearings process to rate the Bureau's accessibility and its treatment 
of the public in terms of fairness, equality, and respect.  The results of the survey will be valuable in identifying areas 
where we can improve and in making good public service even better.  

3.  My call(s) to the Hearings Bureau were answered immediately, and/or returned in a timely manner.

1.  What type of case did you have pending before the Hearings Bureau?

2.  Overall, how satisfied were you with the customer service provided by the Hearings Bureau,

regardless of the result of your case.
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Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

If you'd like to expand upon your answer, you may do so here.

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

If you'd like to expand upon your answer, you may do so here.

Taxpayer

Attorney

Paralegal

Certified Public Accountant 

Other (please specify

Yes

No

Not Applicable

Yes

No

Not Applicable

4.  Letters I received from the Hearings Bureau were clear and easy to understand.

5.  Hearings Bureau staff answering the telephone were courteous and helpful.

6.  In what capacity did you interact with the Hearings Bureau?

7.  I received a paper copy of the Hearings Bureau FAQ's with the letter confirming receipt of my appeal.

8.  The Hearings Bureau webpage was easy to find on DRA's website.
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Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

If you'd like to expand upon your answer, you may do so here.

Yes

No

Not Applicable

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

If you'd like to expand upon your answer, you may do so here.

Yes

No

Not Applicable

9.  My visit to the Hearings Bureau webpage on the DRA's website answered my questions.

10.  I was able to locate the Hearings Bureau Frequently Asked Questions (FAQ's) on DRA's website.

12.  found the Hearings Bureau FAQ's easy to understand.

13.  I was able to locate the Appeal Form A-101 on the DRA's website.

11.  The date and time scheduled for the hearing was convenient for me.
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Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

If you'd like to expand upon your answer, you may do so here.

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

If you'd like to expand upon your answer, you may do so here.

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

If you'd like to expand upon your answer, you may do so here.

14.  I found the Hearings Bureau FAQ's to be helpful in preparation for the hearing.

15.  The Hearings Officer clearly explained the procedures at the beginning of the hearing, and as questions 

16.  The Hearing Officer was familiar with my case.

arose during the hearing.
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Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

If you'd like to expand upon your answer, you may do so here.

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

If you'd like to expand upon your answer, you may do so here.

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

If you'd like to expand upon your answer, you may do so here.

17  I was given a fair opportunity to present my evidence at the hearing.

18.  The Hearing Officer gave me enough time to present my case.  

19.  The Hearings Officer listened to both sides and was courteous during the hearing.
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Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

If you'd like to expand upon your answer, you may do so here.

Yes

No

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

If you'd like to expand upon your answer, you may do so here.

Yes

No 

If no, why?

20.  The Hearings Officer gave my case undivided attention.

21.  The Hearing Officer explained the procedures for appealing to the Superior Court or to the

22.  The Hearings Officer clearly explained his/her decisions or rulings that were made during the hearing.

23.  I received a letter explaining the procedure for appealing to the Superior Court or to the 

Board of Tax and Land Appeals.

Board of Tax and Land Appeals.
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Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

If you'd like to expand upon your answer, you may do so here.

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Applicable

If you'd like to expand upon your answer, you may do so here.

Yes

No

Yes

No

Would you be interested in the ability to electronically file an appeal with the Hearings Bureau?

Would you be interested in an electronic system to file any motions in your case, with the Hearings Bureau?

24.  The Hearing Officer issued the order for my case in a timely manner.

25.  Although I may have not agreed with the written order, I was able to understand it.
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Company

What suggestions do you have for the Hearings Bureau to improve its operations and service?

If you are interested in speaking to the Hearing Officer regarding your experience, or responses to this survey, please 
complete the contact information below.

Name:

Address

Cirty/Town

State/Province

ZIP/Postal Code

Phone Number
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